




the integration of all technical requirements, taking

into account the architectural features, and producing an

acoustic model, including the precise dimensions of the installation and

the positioning of the loudspeakers. This exclusive software enables an

accurate prediction of how a proposed sound system will interact with

a building’s structure and contents, and this can then be simulated with

the Bose® Auditioner® system before final installation. At Val d’Europe,

this resulted in the installation of around 1,200 full-range Bose®

FreeSpace® 32SE loudspeakers for the interior spaces and commercial

areas, and Bose® FreeSpace® 360 environmental planter speakers for the

exterior pedestrian zones and car park. The whole system is centrally

controlled, and can be managed zone by zone.
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AMBIENCE AND SECURITY: A DOUBLE CHALLENGE FOR THE SOUND SYSTEM

At Val d’Europe everything has been conceived to create 

a warm atmosphere, offering the visitor a comfortable

experience visually as well as acoustically.

The challenge was considerable – to offer a complete high

quality sound solution for the whole site including commercial

galleries, Vallée Shopping Village and car park, as well as for most of

the 200 shops in the centre. An in-depth specification addressed the

optimal requirements for even sound coverage throughout, including

a quality music system and, above all, a high degree of intelligibility

for speech reinforcement, to meet the regulatory requirements for

security and evacuation announcements in cases of emergency.

Bose® Modeler® predictive analysis technology allowed
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balanced and distributed system, the sound coverage

is very even, with discreet high fidelity background

sound accompanying visitors wherever they go. The

commercial announcements are never intrusive, but can always be

heard clearly. The final requirement – good speech intelligibility – is

the factor that determines the overall success of this installation,

which now fulfils all the necessary security sound functionality,

complying totally with the required technical standards. This vast

total sound solution project has been accomplished with great

success, which is no surprise, thanks to Bose® Modeler® software. The

unique analysis carried out prior to installation means that the final

result exactly matches the predictions of the initial study.
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A WARM AND CONVIVIAL ACOUSTIC ATMOSPHERE
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Today, it is possible to do more than just shop in a commercial

centre and around 15 million visitors a year visit and return

regularly to Val d’Europe. As well as enjoying their favourite

shops and businesses, the centre offers a complete day out

with opportunities to meet friends in the many bars and

restaurants.

Great architectural design features, including a glass atrium,

which brings natural light into the open walkways, acres of space

planted with trees, and a subtle ambience combine to create this

warm atmosphere and offer a really welcoming experience for all

visitors. With its deliberately jazzy tones, the sound undoubtedly

contributes to the creation of this ambience. Thanks to a well


